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1. IMosicHUTEIbLHAA 3aIMCKA

1.1. Ilens u 3a7a4n OUCIUILINHEL

Hear aucuMmiauHbl — (OPMHUPOBAHME Yy CTYJIEHTOB KOMIIETEHIIMH, IO3BOJISIOIINX
UCIIONIb30BaTh B NMPO(ECCHOHANBHON AESITENbHOCTH CTPATeTHH M METOAbl (hOpMHpOBaHUS U
MOJJICpKAHUSL PEMyTalllK, OCYIIECTBISITh TUIAHUPOBAHUE JEUCTBUM, HEOOXOIUMBIX IS
MPOBEACHUS CTPATETMYECKMX M TAKTUYECKUX PEIICHUI, HANpaBJICHHBIX Ha YKpEIJICHUE
pernyTanuy KOMIIaHUH.

3apaum IMCUUILTHHBI:

- MIO3HAKOMUTH CTYACHTOB ¢ 6a30BOI TEPMUHOIIOTHEH B cepe pemyTallMOHHBIX XapaKTePUCTHK
NesITeIbHOCTH KoMIaHuu (OpeHa);

- pacCMOTpPETh TEOPETUIECKIE OCHOBBI COBPEMEHHOM KOHIEMIUH PenyTalui KOMIaHHH
(6bpenna);

- IPOJIEMOHCTPUPOBATH OOYUAIOUTUMCS METOABI (POPMUPOBAHUS Py TAIIUN KOMITAHUN
(6bpenpa).

1.2. TlepedyeHp IUIAHUPYEMBIX PE3yJIbTATOB OOYYCHHS IO JUCIUIUIMHE, COOTHECEHHBIX C
WHJIUKATOpaMU JTOCTHUKEHHST KOMIIETEHIIHI

I1K-3.8; I1K-3.9; 11K-3.10; I1K-3.14;

KommnereHnmust NHaukaTopbl KOMIETeHIH I Pe3yabTaThl 00yueHus

(ko 1 HAUMEeHOBaHME) (ko 1 HAUMEHOBaHME)
I1K-3 Cnocoben [1IK-3.8 YmeeT npoBoauTh 3HaTh: OCHOBHBIE MIOHATHUS
pa3pabaThIBaTh, OIICHKY CTOMMOCTH OpEHJI0B pEeNnyTalMOHHOTO MEHEI)KMEHTA;
TECTUPOBATh U BHEIAPSThH OpraHu3alu OCHOBHBIE 33/1a4¥l YIPABIICHUS
WHHOBAIIMOHHBIE TOBAPHI pernyTrauuein
(ycmyr), co3naBath YMeTb: aHaIM3UPOBATH
HEeMaTepUaIbHbIC AKTUBBI pe3yabTaThl TPYI0BOM
(Opennpl) U ynpaBisaTh UMH JIeATEITbHOCTH, KOPPEKTUPOBATh
B OpraHu3anuu pEenyTaIMOHHYIO TIOJTUTHKY

OpraHM3aliy, pa3BUBaTh
TOJIEPAHTHOCTh COTPYIHUKOB
Bnagers: HaBbIKaMu
apryMeHTaluu npu BeIOOpe
cTpaTteruu (OpMUpPOBaHUS U
[OJIEPYKaHUs penyTaluu

[IK-3.9 Ymeer ynyumath 3HaTh: COLIMAJIbHBIE CETH,
OU3HEC-TIPOIIECChl OPraHU3alui | UCTOPHUIO U CHEIUPUKY UX

B cdepe ynpapieHus: OpeHAaMH | pa3BUTHS, UX BIUSHUE HA
COLIMATIbHO-00IIIECTBEHHBIE
CBSI3U;

0COOEHHOCTH (POPMUPOBAHUS
Kanuraita OpeHma.

YMeTh: onpenensirTsb

Jutst Hanbosee 3ppexTUBHOM
KOMMYHHMKAIUH C LENEBON
ayJINTOPHEH;

HCII0JIb30BaTh HHCTPYMEHTHI
COIMAJIBHBIX CceTell It

ONTHUMAJIBHYIO COITUAJIBHYIO CCTh




JIOCTHKEHUS
KOMMYHHUKATHBHBIX LIeTIel U
aHalM3a pe3ysibTraTa

Bnaners:

HaBbIKaMHU CO34aHUA
KOHIEMNINH, ITIAHUPOBAHUS U
pcai3aniui UHAUBUAYAJIbHOTO U
(WJIM) KOJUIEKTUBHOTO MPOEKTA
10 YIIPaBIECHUIO KAIIUTaJIOM
OpeHna

TIK-3.10 YMeeT ucnoabp30BaTh
UHCTPYMEHTBI IIPOSKTHOTO
yIpaBIeHUS YCIEITHBIMU
OpeHaMu

3HaTh: CYIIHOCTh U 3HaYCHUE
uH(bOpMaluU B Pa3BUTUI
COBPEMEHHOTO
nH()OPMAITMOHHOTO O0IIECTBA U
B3aHMMOCBSI3U C JIUYHOM,
npodeccuoHanbHOM 1
KOpPIIOPAaTUBHOU peIyTaluei;
OCHOBHBIE MOHSTHS, KATETOPUU U
WHCTPYMEHTHI TIPOBEACHHUS
pEeMyTalMOHHOIO ayINTa;
YMeTh: IPUMEHSTH OCHOBHBIC
METO/Ibl U TPUEMBI
MPOJBMKCHUS UH(DOPMALINY B
COILIMANIBHBIX CETSIX;
pacmo3HaBaTh ONACHOCTH H
YTPO3bl, BO3HUKAIOIIUE B
nporecce HHPOPMAIIHOHHO-
KOMMYHHKAI[MOHHOTO
B3aMMO/JICHCTBUSA B
COILIMANIBHBIX CETSIX

Brnaners: HaBbIKaMu CO31aHUS U
3arycka HHGOPMAIMOHHBIX
KaMITaHU{ B COLMATBHBIX CETAX
U OTCJIC)KUBAHUS UX

3¢ (HEeKTUBHOCTH;

HaBbIKaMU pabOTHI €
KOH(JIMKTaMH B COITUATBHBIX
CEeTSIX U MUHUMH3ALUU
pEMyTaIMOHHBIX PUCKOB KaK
JIUYHBIX, TaK U YIPOXKAIOIINUX
KOpIIOPAaTUBHOM penyTaluu

I1K-3.14 3naeT HOpMaTUBHBIE
MIPaBOBBIC AKTHI, PETYJIUPYIOIIHE
MapKETHHTOBYIO JIEATEIHHOCTh

3HaTh: OCHOBHBIE OJXO/bI H
NPUHIAIE OPMHUPOBAHUS
HYKHOTO MH(OPMAIIMOHHOTO
IIPOCTPAHCTBA;

MHCTPYMEHTHI MOHUTOPUHTIA
CMU;

HOpPMAaTHBHBIE IPABOBBIE AKTHI,
pEryIupyromnue MapKkeTHHTOBYIO
JeSTETbHOCTD

VYMmeTh: pa3pabaTbiBaTh
CTpaTEruio yupaBieHus




HeMaTepHUaIbHBIMH AKTHBAMHU
(bpenmamu, peryTanuei) ¢
y4eTOM HOPMATHBHBIX MPABOBBIX
aKTOB, PETYJIUPYIOIIHX
MapKETHUHTOBYIO IeATEIHHOCTb;
YIPaBIATh HEMaTEPUATbHBIMA
akTuBaMu (OpeHIamu,
penyTarueii)

Bnaners: npuemamu
yIpaBJICHUS
UH(POPMALMOHHBIMU
KOH(IUKTamMu, crexys
0011e9eI0BeYeCKUM
I'YMaHHCTUYECCKUM TIPUHITHAIIAM,
KOJEKCY npodeccruoHanbHOM
STUKH U COLMATIBHOMN
OTBETCTBEHHOCTH

1.3. MecTo TMCHMIUIMHBI B CTPYKTYpe 00pa3oBaTeIbHON IPOrPaMMbI

JlucuuIuinHa OTHOCHUTCSL K 00S3aTENbHBIM JUIs M3YUYCHUsS TUCIMIUIMHAM YacTH y4eOHOTo
mwiaHa, (GOPMHPYEMOH y4acTHUKAMH O0Opa30BaTCIbHBIX OTHOMICHHH OJIOKAa JUCHUIUIAH
y4eOHOro IJjIaHa.

ILJ'I?[ OCBOCHHUA AJUCITUITIIINHBI HCO6XO)II/IMBI 3HaHUA, YMCHUA U BJIaJCHUA, C(l)OpMHpOBaHHBIG
B XOJE€ W3YYEHHUS CIEAYIOIUX TUCHUIUIMH ¥ TMPOXOXKICHHUS TMPAKTUK: JUCIUILIAHBI
00s13aTeIbHOM YacTH yueOHOTO TUTaHa, u3ydaeMbiil B 1-3 cemecTpax.

B pesynbTare OCBOEHUS TUCHUIUIMHBI (OPMHUPYIOTCS 3HAHUS, YMEHHS U BIAJCHHUS,
H€O6XOI[I/IMI)I€ JJISL HN3YyUYCHUA CICOYIOIUX AUCHUIIIINH u IMPOXOKACHUA IMPAKTHUK:
[IpenmuruioMHas MpakTUKa, HATUCAHUS BBITYCKHOW KBATU(DUKAITMOHHON pabOTHI.

2. CTpyKTypa THCHHILIMHBI
OO0wast TpyA0EMKOCTh AUCHUILIUHBI cocTaBisieT 4 3.e., 144  akageMHuyecKux yaca

(oB).

CTpyKTypa IMCUMIJIMHBI /51 04HOH (popMbl 00yUeHust

OO0beM AUCHMIUIMHBI B (pOpME KOHTAKTHOW PaGOTHI OOyHarOIIUXCS C MENAaroruuyecKUMU
paboTHUKaMU U (WIM) JTULAMU, TPUBJIEKaEMbIMHU K pealn3ali 00pa3oBaTeIbHONW MPOrpamMMbl
Ha MHBIX YCJIOBUSX, IIPU MPOBEJCHUN YUEOHBIX 3aHITHH:

Cemect | Tum yueOHBIX 3aHATHIA KonuuecTBo
p 4acoB
3 Jlexuun 16
3 CemuHapbl/1a00paTOPHBIE PAOOTHI 24
Bcero: 40

O0BeM TUCIUTUIMHBI (MOTYJIs) B JOpPME CaMOCTOSTENBHON PAOOTHI 00YJYAOIINXCS
cocraBisieT 86  akageMUYeCKHX 4aca(oB).

CTpyKTypa JUCHUNIMHBI ISl 04HO-3204HOI (pOpMBbI 00yUeHUSsI



OO0beM AUCHMIUIMHBI B (pOpME KOHTAKTHOW PaGOTHI OOyHarOIIUXCS C MENaroruuyecKUMU
paboTHUKaMU U (WIM) JTULAMU, TPUBJIEKaEMbIMH K pealn3ali 00pa3oBaTeIbHONW MPOrpamMMbl
Ha MHBIX YCJIOBUSX, IPU MPOBEICHUN yUEOHBIX 3aHATHA:

Cemect | Tum yueOHBIX 3aHATHIA KonuuectBo
p 4acoB
4 Jleknnu 16
4 CemuHapbl/1a00paTOPHBIE PAOOTHI 16
Bcero: 32

O0BeM TUCHUTUIMHBI (MOTYJIs) B JOpME CaMOCTOSTENBHON PAOOTHI 00YJYAOIINXCS
cocraBisieT 94  axageMuyeckux vaca(oB).

2. Discipline structure
The total labor intensity of the disciplineis 4 Credit, 144  academic hours (S).

Discipline structure for full-time training
The scope of the discipline in the form of contact work of students with pedagogical workers and

(or) persons involved in the implementation of the educational program on other conditions
during training sessions:

Semester | Type of training sessions Number of
hours
3 Lectures 16
3 Workshops/Lab Works 24
Total: 40

The scope of the discipline (module) in the form of independent work of students is 86
academic hours (s ).

Discipline structure for part-time training

The scope of the discipline in the form of contact work of students with pedagogical workers and
(or) persons involved in the implementation of the educational program on other conditions
during training sessions:

Semester | Type of training sessions Number of
hours
4 Lectures 16
4 Workshops/Lab Works 16
Total: 32

The scope of the discipline (module) in the form of independent work of students is 94
academic hours (s ).




3. Conepxanue IMCUUILUIHHBI

Tema 1 IMux 1 ero poib B 1€JI0BOM KU3HU

CoBpeMeHHOE 3HAUYEeHUE TepMHUHA «UMHIK». CyOBEKThl UMUIKUPOBAHHS. ATPUOYTHI,
(bakTopsl U KOMIIOHEHTHI UMU KA. KOoHIleNTyanbHble XapaKTepUCTUKN UMHKA. PazHOBUIHOCTH
UMUJKA.

Mmumx kak mpeaMeT BHUMaHUS HayKu. TemaThka MCCleOBaHHWM, AUCHUILIMHAPHBIC
noaxonpl. Mmumxkenoruss kak Hayka O CTpaTeruy, TAaKTUKE M TEXHOJOTMHM CO3aHUSA
no3utuBHOro umuka. Ilpodeccus ummmpxmerikepa. Cinyx0bl M CHELUANUCTBI 110 CO3/IaHUIO
UMUJKa HA TpeanpuaTun. Ponp ciryObl O CBA3SIM ¢ OOLIECTBEHHOCTHIO B CO3JaHUM MUMHUJIKA
OpraHu3alHH.

WMupk B monutuke, OM3HECe, rocy1apCTBEHHOM YIPaBIE€HUH, B BOGHHOM JIEJIE.

WmukeBast peryisiiys NOTpeOUTENbCKOTO U 3JIEKTOPaIbHOIO MoBeeHus. MUK Kak
npeaMeT MH(OPMALMOHHO-TICHXOJIOTHYECKOTO  MPOTUBOOOPCTBA. YIIPABICHUE CO3JaHUEM
UMHJDKEH B MapKeTHHre, pekjame, MeHeKMeHTe. CHCTeMHBIH MOJIXOA K HCCIEI0BaHMIO
UMUJKA.

Tema 2 KopriopatusHas penyTanys B CHCTEME UMHUIKUPOBAHUS

Onpenenenrne UMUIKa U peyTalluy B OTEYECTBEHHON U 3apy0eKHOI HayKe.

Bo3pactanne BHUMaHMS TEOPETHKOB M IPAKTHUKOB K KOPIOPATUBHOM pEIyTALMH.
«AHanorosas 1IKOJa» O KOPIOPaTUBHOM UMUJKE U KOPIIOPATUBHOM penyTaluu.

Barmsinel «auddepenunpyromnieid mKoas» MO BONPOcaM KOPIOPATMBHOTO MUMMKA U
KOpPIOPaTUBHOU

penyTanuu.

@akTOpsl KOPIOPATUBHON penyTanuu. M3zMepenne KoprnopaTuBHON PEIyTALUH.

Tema 3 Kopriopatusnas ¢punocopust — GyHIaMEHT UIMHKA OPTaHU3AIIH

[Tonarue xoprnopatuBHOl ¢umiocopuun. OcHoBoIoONArarolas poyib KOPHOPATUBHON
¢unocopun B hopMupoBaHrH UMHUIKA (GUPMEIL.

HccnenoBanue CBA3M  KOPHNOPAaTHUBHOM  (QUIOCOGUM U YCHEIIHOCTH  pabOThI
OpraHM3aIiHu.

@opMbl JeKIapupOBaHusl KOpHopaTuBHOU ¢uinocopuu. IIpakThka CTpyKTYypHpOBaHUS
nexnapanuii punocodun opranuzanun. Muccus opranuzanui. LIeHHOCTH opraHu3alvH.

[TpuHIUIBI 1eATENBHOCTH opranu3anuu. Lleau u crparerust opranuzanuy.

Pexomenpamuu no pazpabotke neknapanuu ¢rtocodun npeanpustus. opmyaupoBKa
U TOMYJISIpU3alisl KOPIOPATUBHONW MHCCHHU.

PaboTa ¢ KopnopaTUBHBIMH aHAJTUTHKAMH, KypHAJIMCTaMU. B3aumoeiicTBue cBsizeil ¢
OOIIIECTBEHHOCTbIO M pekiaMbl B Mpouecce (opmupoBanus wuMuIKa. lcnonb3oBanue
BTOPUYHBIX aCCOLMAIMI: UMUK CTPAHbI, OTPACIH, apTHEPA, TOPTOBOM MapKH.

Tema 4 OcHOBBI TEXHOJIOTUH (POPMUPOBAHUS BHEIITHETO UMUK OPTaHU3aIUH

OOocHOBaHME HEOOXOAMMOCTH  (OPMHUPOBAHUS  HMMHIDKA, IIOCTAHOBKA  LIEJIH.
WNneanbHplil, xkemaemMbli W pealbHbIA UMUK, DOYHKIMM BHEIIHEINO HMHJDKUPOBAHUS.
Wnentudukamnus, akueHTyaluss ¥ TNPOJBHUKEHHE B TEXHOJOTMM (OPMHUPOBAHUS BHEIIHEro
MMHJTKA.

[IpoekTHpoBaHWe KOPIOPAaTUBHOTO HMUIKA. TEXHUYECKHE 3aladyd HMUIKEBBIX
KOMMYHHUKaIUH.

Onpenenenne NENeBbIX Ay AUTOPHN.

Pa3paboTka  KOMIIOHEHTOB  BHEUIHET0  HMMMJKa  OpraHuzauuu.  PupMeHHoe
HalMEHOBaHUE U abOpeBUaTypa, TOProBas Mapka, JOrOTUN U (UpMeHHas WpHQTOBas HAAIUCH,
JIeBU3 U CJIOTaH, JIO3YHT, 3Hams, ¢uiar, BeIMIEN, (PUPMEHHBIN 1[BET, BHEIIHUIA BHUJ MepcoHaa,



IM3aiiH MHTEephepa M HKCTepbepa, (UPMEHHbIE OJIaHKH, OPOIIIOpHI, PEKJIaMHBIE MPOCHEKTHI,
YIIAKOBOYHBIN Marepuai v T.[I.

Co3nanue coobmennid. CriocoObl nepenaun coodueHuii. BzaumopeicTBue ¢ opranaMu
MaccoBoi WHGpopManuu. MMumKeBble peKIaMHBbIE KammaHuu. VIMumkeBas oOImecTBeHHas
JeSTeIbHOCTb.

Tema 5 OcHOBBI TEXHOJOTHH (POPMUPOBAHUS BHYTPEHHETO UMHJIKA (DUPMBI

[lenenanpaBneHHOE  yIpaBJI€HHUE  BHYTPEHHEM  KOMMYHMKAalMed B LEIAX
UMUKAPOBAHMS.

OOyueHre U KOHCYJIbTUPOBAaHUE, HEMOCPEICTBEHHO HAIpaBJICHHbIE Ha IMOAJEp)KaHUE
MMH/JDKA OpraHU3alvy B I1a3ax NepcoHaa.

[IporpaMMbl  CTUMYJIHpOBaHUS Tpyda U (OPMHUPOBAaHME TIO3UTUBHOTO HMUIDKA
opranuzaiuu. IIporpaMmMel cTumynupoBanus. JleHexHbIe U HeIeHeKHbIe (POPMBI TOOIIPEHUSI.

KanpoBast monuTrka npeanpusTis Kak crnocod GopMUpoBaHUsS BHYTPEHHEIO MMHUKA
¢upmel. [lonbop mnepconana. Cucrema nNpoQecCHOHANBHON ajanTalvy, NPOABIKEHHUS H
potanuu. [loBblieHrne ypoBHS NpodecCHOHaIbHBIX 3HaHUH. TPeHUHI M 3HAaHUI U HABBIKOB.

[Monnep>kanue 01arompUATHOTO COLUATBHO-TICUXOJIOTHYECKOT0 KiuMaTa. Opranusanus
HepopmanpHOTO OOIIEHUs COTPYAHUKOB. DOpmBI OTABIXa, 00ECIEUUBAIOIINE CIJIOYEHUE
KOJUIEKTHUBA.

Tema 6 CoxpaHeHue, 3alUTa U YIIPABICHUE UMUJIKEM OpraHU3aIuU

ACTEKTBI COXpAaHEHHUS U 3alATHI TO3UTUBHOTO UMUIXKA.

[Monnepsxkanue MPOBO3TIAIICHHBIX KOPHOPATHBHBIX CTAHIAPTOB: JOOPOCOBECTHOCTH B
CIIY)KEHUU JEeKJIApUPYEMbIM TPUHIIMIIAM, TMOATBEPXKICHUE KadecTBa PaOOThI MPECTHUKHBIMHU
HarpagaMu W CcepTH(HUKATAMH, YIECHCTBO B AaBTOPUTETHBIX OPTraHU3ALUAX, MOAJCpKaHUE
npodeccroHaNbHBIX CTaHIaPTOB, aHTUKPU3UCHBIN PR.

N3MeHYnBOCTh U YCTOWYMBOCTh MMUKA. M3MeHeHue opraHuzanuu —(hOpMHUPOBAHUE
HOBBIX 3HAYEHHMM 3a CUYET M3MEHEHHsSI €€ pealbHbIX XapakTepUCTHK. M3meHeHune camoii
ayAUTOPHH, €€ MOJIA 3HAYEHUM W CMBICJIIOBOrO NOJIS. MI3MEHEHHs TICUXOJIOTHYECKON CTPYKTYPbI
MacCcOBOM KOMMYHUKaIMH. PoJib kKauecTBa v KOJWYECTBA IPEABIBISIEMON HHPOPMAIIUH.

MOHHUTOpPUHT  KOpHOpaTuBHOTO  uMHIka. CHnocoObl  ympaBlIGHUS  MMHHKEM
OpraHu3aIyy.

VYpaBneHne UMHIKEM KaK KOMMYHUKATUBHBIN MPOLIECC.

3. Discipline content

Theme 1 Image and its role in business life

Modern meaning of the term "image." Image subjects. Attributes, factors and
components of the image. Conceptual characteristics of the image. Varieties of image.

Image as a focus of science. Research topics, disciplinary approaches. Imageology as a
science of strategy, tactics and technology for creating a positive image. The profession of image
maker. Enterprise Image Services and Specialists. The role of the public relations service in
creating the image of the organization.

Image in politics, business, public administration, in military affairs.

Image regulation of consumer and electoral behavior. Image as a subject of information
and psychological confrontation. Management of image creation in marketing, advertising,
management. A systematic approach to image research.

Topic 2 Corporate Reputation in the Image System
Definition of image and reputation in domestic and foreign science.
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Increasing attention of theorists and practitioners to corporate reputation. "Analog
School" about corporate image and corporate reputation.

"Differentiating School" Views on Corporate Image and Corporate

reputation.

Corporate reputation factors. Measuring corporate reputation.

Topic 3 Corporate philosophy - the foundation of the image of the organization

The concept of corporate philosophy. The fundamental role of corporate philosophy in
shaping the firm's image.

A study of the connection between corporate philosophy and the success of an
organization.

Forms of corporate philosophy declaration. Practice structuring declarations of
organization philosophy. Organization mission. Values of the organization.

Principles of the organization's activities. Goals and strategy of the organization.

Recommendations for the development of a declaration of enterprise philosophy.
Formulation and popularization of the corporate mission.

Working with corporate analysts, journalists. Interaction of public relations and
advertising in the process of image formation. Use of secondary associations: image of the
country, industry, partner, trademark.

Topic 4 Fundamentals of the technology of formation of the external image of the
organization

Justification of the need to form an image, setting a goal. Perfect, desirable and real
image. External imaging functions. Identification, accentuation and promotion in the technology
of forming an external image.

Corporate Image Design. Technical tasks of image communications.

Identify target audiences.

Development of components of the external image of the organization. Corporate name
and abbreviation, trademark, logo and corporate font inscription, motto and slogan, slogan,
banner, flag, pennant, corporate color, staff appearance, interior and exterior design, letterhead,
brochures, advertising brochures, packaging material, etc.

Create messages. Methods of sending messages. Interaction with media bodies. Image
advertising campaigns. Image social activities.

Topic 5 Fundamentals of Internal Image Building Technology

Purposeful management of internal communication for image purposes.

Training and consulting directly aimed at maintaining the image of the organization in
the eyes of the staff.

Programs to stimulate labor and form a positive image of the organization. Incentive
programs. Monetary and non-monetary forms of encouragement.

The personnel policy of the enterprise as a way to form the internal image of the
company. Recruitment. System of professional adaptation, promotion and rotation. Improving
the level of professional knowledge. Knowledge and skill training.

Maintaining a favorable socio-psychological climate. Organization of informal
communication of employees. Forms of recreation that ensure the cohesion of the team.

Theme 6 Preserving, Protecting and Managing an Organization's Image

Aspects of preserving and protecting a positive image.

Maintaining the proclaimed corporate standards: integrity in serving the declared
principles, confirming the quality of work with prestigious awards and certificates, membership
in authoritative organizations, maintaining professional standards, anti-crisis PR.
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Image variability and robustness. Change an organization - Generate new values by
changing its real-world characteristics. Changing the audience itself, its meaning field and
meaning field. Changes in the psychological structure of mass communication. Role of quality
and quantity of information presented.

Monitoring corporate image. Ways to manage an organization's image.

Image management as a communicative process.

4. Oo6pa3zoBarejibHbIE TEXHOJIOTHHU

Ne Buabl yueOHbIX
HaumeHnoBaHnue pazaeina . OO0pa3oBaTe/bHbIE TEXHOJIOTHH
n/n 3aHATHH
1 2 3 4
1. |Umumx u ero pois B Jlexknus 1 BBoanas mexkmust
JJIOBOM KU3HU Cemunap 1 CobecenoBanue
2. |KopnoparuBHas Jlexmus 2-3 Jlexuus — Bu3yanuzanus
pernyTanus B CUCTeMe Cemunap 2-3 CeMuHap no teme
UMUKAPOBAHUS CamocrosrenbHasi | KoHcynsTupoBanue
paborta Dcce
3. |KopnoparuBHas Jlexuus 4 Jlekuus — Bu3yanusanus
bunocodust — pyngament |Cemunap 4 CemuHap 1o Teme
MMUJKa OpraHu3aluu CamocrositensHast | KoncynbTupoBanue
paborta Occe
4. |OCHOBBI TEXHOJIOTHH Jlekmusa 5 Jlekuusa — Bu3yanuzanus
dbopmupoBanus BHenrHero [CemMuHap 5 CemuHap 1o Teme
MMUJKa OpraHu3aluu CamocrositensHast | KoHcynbTupoBanue
paborta Occe
5. |OCHOBBI TEXHOJOTUU Jlexuus 6-7 Jlexuys — Bu3syanusanus
dbopmupoBaHus Cemunap 6-7 CeMuHap no teme
BHYTPEHHETO UMHUKA CamocrositensHast | KoHCynbTHpOBaHME U TPOBEPKA
bupmbl paboTa JOMAITHUX 33JIaHUM
6. |Coxpanenue, 3aumrtau  |Jlexuus 8-9 [IpoGnemHas nexuus
YIPaBICHUE UMUJIKEM Cemunap 8-9 CemuHap 1o TeMe
OpraHu3anuu CamocrositenbHast| TecTupoBanue
pabora

B nmepuoxg BpeMEHHOro TPHUOCTAHOBIEHHUS IOCEIHICHHS OOYy4YaloIIUMUCS
nomenieHnii u teppuropun PITY. mus opranmzamum ydeOHOro mporecca C
MIPUMEHEHUEM D3JIEKTPOHHOTO OO0Y4Y€HUs M JUMCTAaHUMOHHBIX 00pa3oBaTEIbHBIX
TEXHOJIOTUA MOTYyT OBITh HKCIOJB30BaHbl  CIEAYIOIIME 00pa3oBaTesIbHbIE
TEXHOJIOTUH:

— BHUJIEO-JIEKIINH;

— OHJIANH-JIEKIIUH B PEKUME PEATIBHOTO BPEMEHHU;

— 3JIEKTPOHHbIE Y4eOHUKH, yueOHbIE TOCOOMSI, HAyUHbIE U3/IaHUS B JIEKTPOHHOM
BUJIE U JOCTYI K UHBIM 3JIEKTPOHHBIM 00pa30BaTEeIbHBIM pECypcaM;

— CHCTEMBI IS QJIEKTPOHHOTO TECTUPOBAHMS;

— KOHCYJIBTAILlMM C UCII0JIb30BAHUEM TEIEKOMMYHHUKAIMOHHBIX CPEICTB.
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5. OneHka nJaHMPYeMbIX Pe3yJbTATOB 00y4eHHs
5.1. Cucrema olieHUBaHUS

dopma KOHTPOJIsA Makec. KOJIM4eCcTBO
0aJ1J10B
3a oany Bcero
padorty
Tekymuii KOHTPOJIb:
- onpoc 5 6annos 30 bannos
- yuacmue 6 OUCKyccuu Ha cemunape |5 b6annos 10 6annos
- acce 10 6annos 10 6annos
- KOHMPObHAA paboma 10 6annos 10 6annos
[IpoMexxyTouHas arrecTanus 40 b6annos
(aK3aMmeH)
HToro 3a ceMmecTp - IK3ameH 100 6annos

[Tonmy4yeHHBI COBOKYIHBIN pe3ysbTaT KOHBEPTUPYETCS B TPAIUIMOHHYIO HIKAJy OIEHOK U B
mKkainy oreHok EBpomeiickoii cuctembl nepeHoca W HakoruieHus kpeautoB (European Credit
Transfer System; nanee — ECTS) B coorBeTcTBHM ¢ TaOnuLeit:

100-6amnbHas TpaimonHas mkana [kana
IKana ECTS
95 - 100 A
3394 OTIIMYHO B

68 — 82 XOPOIIIO 3a4TEHO C

56 -67 D

50_ 55 YAOBIETBOPUTEIILHO E
20-49 FX
0-19 HEYJIOBJIETBOPUTEILHO HE 3aUTEHO F

5.1. Evaluation system

Control form Max. number of points
For one job In total

Monitoring:

- survey 5 points 30 points

- participation in the discussion at the |5 points 10 points
seminar

- essay 10 points 10 points

- test work 10 points 10 points
Intermediate qualification 40 points
(exam)
Total per semester - exam 100 points

The total result obtained is converted into the traditional rating scale and into the rating scale of
the European Credit Transfer System (hereinafter - ECTS) in accordance with Table:

100-point scale Traditional scale ECTS scale
95 - 100 excellent | A
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83 -94 B
68 — 82 good set off C
56 - 67 D
50 55 well E
20 - 49 ) ) FX
0-19 unsatisfactorily not counted B

5.2. KpI/ITCpI/II/I BBICTABJICHUS OLICHKH 110 JUCHHUITIIMHE

Bamabl/
HIkanaa
ECTS

Ounenka mo
JMUCHUIINHE

Kpurtepuu oneHKku pe3y/1bTaTOB 00y4eHHs 110 JUCHUTIMHE

100-83/
A,B

«OTJIIHYHOY/
«3a4TEHO
(oTIH4HO)»/
«3a4TEHO»

BrictaBnsercst o0yuaromemycs, eCiu OH ITyOOKO ¥ IPOYHO
YCBOWJI TEOPETUUECKUN U MTPAKTHYECKUI MaTepuall, MOXKeT
MIPOIEMOHCTPHUPOBATH 3TO HA 3aHITUSAX U B XOJIC
IIPOMEKYTOUYHOM aTTECTaLUH.

OO0yuaromuiicst HICUEPIBIBAIOIIE U JTJOTUIECKUA CTPOMHO
u3jaraeT yueOHbI MaTepuall, yMeeT yBsI3bIBaTh TEOPHUIO C
MPAaKTUKOH, CIIPABIISIETCS C PEIICHUEM 3a1a4
npodecCUOHATBLHON HANPAaBIEHHOCTH BHICOKOTO YPOBHS
CIIO’KHOCTH, MTPABHIILHO 0OOCHOBBIBAET MPHHATHIC PEIICHUS.
CB000/1HO OpUEHTHUPYETCs B yUeOHOH U IpodecCHOHATLHON
JIUTeparype.

OneHka no JUCHMILIMHE BBICTABIISAIOTCS 00yUarolemMycs ¢
Y4ETOM PE3yIbTATOB TEKYIIEH U IPOMEKYTOUHON aTTECTALUH.
KomnereHnumu, 3akpeni€éHHble 3a TUCIUIIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKUI.

82-68/

«XOpOoIIoY/
«324TEHO
(xoporto)y»/
«324TEHO»

BricTaBnsercst o0ydaromemycs, €CIu OH 3HAET TEOPETUICCKUN
U IIPaKTHUYECKUN MaTepua, FPaMOTHO U, 110 CYLIECTBY,
M3JIaraeT €ro Ha 3aHATHUAX U B XOJ1€ POMEKYTOUHOU
aTTecTalluy, HE JIONyCKasl CyIECTBEHHBIX HETOUHOCTEM.
OOyyaromuiics MpaBUJIbHO MPUMEHSET TEOPETUUECKHE
II0JIO’KEHHUS IIPU PEIICHNN NIPAKTUYECKUX 3a7a4
npodeccroHaNbHOM HaMPaBIEHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIa/IeeT HeOOXOAMMBIMHU JJIsl TOTO HAaBBIKAMU U
NpUEMaMHU.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B yUeOHOH U
npodeccuoHanbHOM JUTEepaType.

OreHka Mo JUCHUHUIUIMHE BBICTABIISIOTCS 00YYaIOIEMYyCs C
Y4ETOM pe3yIbTaTOB TEKYIIEH U MPOMEKYTOYHON aTTECTALINH.
KomnereHnuuu, 3akperi€HHble 3a JUCHUIUIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIITHII).

67-50/
D.,E

«YIOBIETBOPHU
-TEeJIbLHOY/
«324TEHO
(ymoBieTBOpHU-
TEJILHO)»/
«3a4TEHOY

BricTaBnsiercs 00y4aromeMycsi, €CJIi OH 3HAeT Ha 6a30BOM
YPOBHE TEOPETUUYECKUI U MPAKTUYECKUN MaTepuall, JOMyCKaeT
OTACIIbHBIC OIJ_II/IGKI/I IIpU €T0 U3JIOKCHUHN Ha 3aHATHAX U B XOIC
MMPOMEKYTOYHOM aTTECTAIIUH.

OOyuaronuiicsi UCTIBITHIBACT ONPeIeIEHHBIE 3aTPYAHEHUS B
MIPUMEHEHUU TEOPETHUECKUX MOJI0KEHHH MPU peleHUH
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Banael/
HIkana
ECTS

Onenka nmo
JMCUUILIMHE

Kputepun oneHkn pe3yibTaToB 00y4eHus! 0 JUCHUIIIHHE

IPAaKTUYECKUX 3a/1a4 IPO(eCCHOHAILHON HAalpaBIEHHOCTH
CTaHJAPTHOTO YPOBHS CJIO)KHOCTH, BJIa/IeeT HEOOXOMMbBIMH
U1 3TOr0 0a30BBIMHU HAaBbIKAMH U IPUEMAMHU.
JIeMOHCTpHpPYET I0CTaTOYHBIN YPOBEHb 3HAHUS yUEOHOM
JIUTEPATYpPHI 10 TUCLUIUIMHE.

OreHka Mo JUCUUIUIMHE BBICTABIISIOTCS 00YYaIOMEMYCs C
Y4€TOM pe3ysIbTaTOB TEKYIEH U POMEKYTOYHON aTTECTALNN.
Komnerenuuu, 3akpeni€éHuple 3a TUCIHUIIMHOM,
c(OpMHPOBAHBI HA YPOBHE — «IOCTATOUHBINY.

49-0/
F,FX

«HEYIOBJICTBO
PUTEITBHOY/
HE 3aUTEHO

BrictaBisiercst o0yyaromemMycs, €Ciii OH He 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUECKUIN U TPAKTUUECKUNA MAaTepUal, T0IMyCKaeT
rpyObI€ OIIMOKHU TIPH €T0 U3JI0KEHUH HA 3aHATHUSAX U B XOJIe
MIPOMEXKYTOYHON aTTECTALlUU.

OOyuJaronuiicst UCTIBITEIBACT CEPHEIHBIC 3aTPyTHCHUS B
MIPUMEHEHNHN TEOPETUUECKHUX MOJIO0KEHNUN MTPU PEIICHUN
MPAKTUYECKHX 33729 MPO(HeCCHOHALHOM HAITPABICHHOCTH
CTaHJIAPTHOTO YPOBHS CIIOKHOCTH, HE BJIaJIeeT HEOOXOAMMBIMU
JUISL ’TOTO HaBBIKAMH M TPUEMAMM.

JleMoHCTpUpyeT (hparMeHTapHbIe 3HAHUS Y4eOHOM TNTEpaTyphl
0 JUCUHUILIMHE.

OrneHka no JUCHUILTAHE BBICTABISAIOTCS 00ydarolemMycs ¢
YYETOM PE3yJbTATOB TEKYLIEH U MMPOMEKYTOUHON aTTECTALIUH.
KomMnereHym Ha ypoBHE «JI0CTATOUHBII), 3aKpEIUIEHHBIE 3a
JTUCIIUIUTAHOM, HE COPMUPOBAHEI.

5.2. Discipline Rating Criteria

(excellent) "/

"counted"

Scores/ Discipline Criteria for assessing the results of training by discipline

ECTS Scale | Grade

100-83/ Excellent Exposed to the student, if he has deeply and firmly mastered
theoretical and practical material, can demonstrate this in

AB "counted classes and in the course of intermediate certification.

The student exhaustively and logically harmoniously sets out
the educational material, knows how to link theory with
practice, copes with solving the problems of professional
orientation of a high level of complexity, correctly justifies the
decisions made.

He is fluent in educational and professional literature.

The discipline is assessed by the student taking into account
the results of the current and intermediate certification.

Competencies assigned to discipline are formed at the level -
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Hhigh.ll

82-68/

Good

"counted
(good) "/

"counted"

He is presented to the student if he knows the theoretical and
practical material, competently and, in essence, sets it out in
the classes and in the course of intermediate certification,
avoiding significant inaccuracies.

The student correctly applies theoretical provisions in solving
practical problems of professional orientation of different
levels of complexity, possesses the skills and techniques
necessary for this.

It is quite well oriented in educational and professional
literature.

The discipline is assessed by the student taking into account
the results of the current and intermediate certification.

Competencies assigned to discipline are formed at the level -
Vlgood 44

67-50/

D.E

"satisfactory "/
"counted
(satisfactory)
"/

"counted"

He is presented to the student if he knows theoretical and
practical material at the basic level, makes individual mistakes
in his presentation in classes and during intermediate
certification.

The student experiences certain difficulties in applying
theoretical provisions in solving practical problems of
professional orientation of a standard level of complexity,
possesses the basic skills and techniques necessary for this.

Demonstrates a sufficient level of knowledge of educational
literature in the discipline.

The discipline is assessed by the student taking into account
the results of the current and intermediate certification.

Competencies assigned to discipline are formed at the level -
"sufficient. ”

49-0/

F,FX

"unsatisfactory
"/

not counted

Presented to the student if he does not know theoretical and
practical material at the basic level, makes gross mistakes in
his presentation in classes and during intermediate
certification.

The student experiences serious difficulties in applying
theoretical provisions in solving practical problems of
professional orientation of a standard level of complexity, does
not have the skills and techniques necessary for this.

Demonstrates fragmentary knowledge of discipline teaching
literature.

The discipline is assessed by the student taking into account
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the results of the current and intermediate certification.

Competencies at the level of "sufficient,” assigned to
discipline, have not been formed.

5.3. OueHo4HbIC CpeACTBa (MaTEpHAIIbI) JIJIsl TEKYIIETO KOHTPOJIS yCTIEBAEMOCTH,

HpOMe)KYTOqHOﬁ aTTCcCTallun 06yqa}0mnxc>1 0 AMCHUIITIMHE

IIo utoram HU3YUCHUA Ka)KﬂOﬁ TCMBI ITPOBOJATCA YCTHBIC U TIMCbMCHHBIC 6J'[I/III-OI'[p0C]>I B
paMKax KOHTPOJIBHBIX BOIIPOCOB 110 JUCIHUITIINHE.

I1K-3.8; I1IK-3.9; T11IK-3.10.; 1IK-3.14

5.3.1. KOHTPOJIbHBIE BOITPOCHI 10O AUCIUITIIMHE.

1 OnpegeneHvie N KOHLLENTYa/lbHble XapakTepPUCTUKN NMUAXa.

2 Knaccndoumkaumm pasHOBUAHOCTEN MMULXKA.

3 3HaueHne nMUXa N UMUIXNPOBAHNA B AN10BON XU3HMN.

4 VIMnaxkenorms Kak Hayka

5 lNoHATMEe KopnopaTyBHOIo UMMAXa

6 PrnocodPus opraHmsaymn: onpeseneHmne, CTpykKTypa, PyHKUNN.

7 3Tanbl GOpMMPOBAHNA NMUAXKA OpPraHn3auunn.

8 Cnocobbl 1 cpeactBa GOPMMPOBAHNSA BHELLHEro MMUAXKAa OpraHm3auunn.

9 Cnocobebl 1 cpeacTea GOPMUPOBAHUSA BHYTPEHHETO MMUAXKA OpraHn3aunm.
10 YnpaBneHve BHYTPeHHeN KOMMYHMKaLMer B Lensx UMUAXKMPOBaHUS.

11 CyWwHOCTb KOPNOPATUBHOW KYyNbTYpbl.

12 KagpoBas NOAnT1Ka NpeanpusaTns Kak cnocob ¢opMrpoBaHms BHYTPEHHEro
NMNAKa GUpmbl

13 CoymnanbHO-NCUXONOTMYECKNIA KNMAT OpraHmn3aumnm

14 MOHNTOPUHT KOPMOPAaTVBHOIO NMUNAKA

15 CoxpaHeHne 1 3amTa BHYyTPEeHHEro KoprnopaTtrnBHOIO NMMUAXKa.

16 UKokl 1 NOAXOAbI B MCCNEef0BaHUAX B3aMMOCBA3M UMUAXKA U penyTauun.
17 3mepeHue KoprnopaTUBHOW penyTaumn.

5.3.2 TNIPUMEPHAA TEMATUKA KOHTPOJIbHbIX PABOT:

NMUAX 1 ero ponb B A€N10BOW XU3HU

KopnopaTuBHas penytauus B cMuctemMe MMUAXKMPOBaAHNSA

KopnopaTtvBHas ¢unnocodpusa - pyHAaMeHT MMUAXKa OpraHm3aumu

OcHOBbI TeXHONOTM GOPMUPOBAHNSA BHELLHETO UMUK OpraHn3aumnm

OcHOBbI TeXHONOTM GOPMUPOBAHNSA BHYTPEHHEro MMNAxa opraHm3aumn
CoxpaHeHue, 3aL1Ta 1 yrnpasBaeHne MMUAXKeM opraHn3aunmy B3auMoAeNCTBUSA MexXay
coumanbHOW cpefoni N peyeBbIM MNoBejeHeM
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5.3.3 TIPUMEPBI TECTOBBIX 3AJAHMIA:

1 Pa3BuThIi OpeH/ SIBIISIETCA OJTHUM U3 JIMJIEPOB HA PHIHKE MO KOJUYECTBY
notpeduTeneit/no oobeMy noiyyaemoil mpuObLIH. DTO coepKaHue MPUHIUNA OpeH/a:
A. TlpuHuun ¢popMupoBaHus JOSIbHBIX MOTPEOUTENIEH.

b. IlpuHiun ycunaeHus KOHKYPEHTOCTIOCOOHOCTH.

B. IIpuHnun nuaepcrsa B TOBapHOW KaTETOPHH.

2 Bugamu OpeH/I0B B 3aBUCUMOCTH OT MaciuTada phIHKA SBISIOTCA:

A. I'moGanbHbIN OpeHT.

b. KopniopatuHslii OpeH.

B. IlepconanbHbIi OpeH .

1 CroumocTs OpeHna - 3To:

A. CteneHb COOTBETCTBUS UMUIDKA U XapakTepa OpeH1a Hy X AaM U OKUJaHHUSIM
notpeOuTenei.

b. CoBoKynHOCTh MaTepualbHBIX U HEMAaTepUaIbHBIX aKTUBOB KOMITAHUH.

B. Mepa criocobHocTH OpeH/ia JOMUHUPOBATh B TOBAPHON KaTETOPHUH.

Kpurepuu onieHKH 3HaHUI CTYI€HTOB IIPH UCIIOJIb30BAHUH TECTOB
no qucruminie «Ctpateruu GOpMHUPOBAHHS PEITY TN
Ha MMOATOTOBKY OTBE€TAa CTYACHTY OTBOJAUTCA OJUH aKa,ZIeMI/I‘IeCKI/Iﬁ qac.
Kpurepuu ouenku:
® OTJIMYHO — NPABUJILHBINA OTBET HA BCE TECTOBBIC 3aJaHHUS;
® XOpoIIo - JOMYCKAETCs 10 2-yX OIMTUOOK MPU PEIICHUHN TECTOBBIX 3aJaHUH;
® YIOBJIETBOPUTEIbHO — 70 4 OMMOOK MO TECTaM;
® HEeyI0BJIETBOPHUTEIBLHO - OoJiee 5 OMMOOK MPHU OTBETE HA TECTHI.
Kpowme toro, nomyckaercs audpepeHunpoBaHHbIi MOAXO0A K OL[CHKE 3aaHMsl.

5.3. Assessment tools (materials) for current monitoring of academic performance, intermediate
certification of students in the discipline

Based on the results of the study of each topic, oral and written blitz surveys are conducted as
part of discipline control questions.

PC-3.8; PC-3.9; PC-3.10.; PC-3.14

5.3.1. DISCIPLINE CONTROL QUESTIONS.

1 Definition and conceptual characteristics of the image.

2 Classifications of image varieties.

3 Meaning of image and image in business life.

4 Imagelogy as a Science

5 Concept of Corporate Image

6 Philosophy of organization: definition, structure, functions.

7 Stages of organization image formation.

8 Methods and means for forming an external image of an organization.
9 Methods and means of forming an internal image of an organization.
10 Management of internal communication for image purposes.

11 Essence of corporate culture.

12 HR policy of the company as a way to form the internal image of the company
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13 Socio-psychological climate of the organization

14 Corporate Image Monitoring

15 Preservation and protection of the internal corporate image.

16 Schools and Approaches in Image-Reputation Relationship Studies.
17 Measuring corporate reputation.

5.3.2. SAMPLE TOPICS OF CONTROL WORKS:

Image and its role in business life

Corporate reputation in the image system

Corporate philosophy is the foundation of the image of the organization

The basics of the technology of formation of the external image of the organization
The basics of the technology of forming the internal image of the organization
Preservation, protection and management of the image of the organization of
interaction between the social environment and speech behavior

5.3.3. EXAMPLES OF TEST TASKS:

1 Developed brand is one of the market leaders in terms of quantity

consumers/by the amount of profit generated. This is the content of the brand principle:
A. The principle of formation of loyal consumers.

B. Principle of strengthening competitiveness.

B. The principle of leadership in the commodity category.

2 Types of brands depending on the market scale are:

A. Global brand.

B. Corporate brand.

B. Personal brand.

1 Brand value is:

A. Degree of compliance of brand image and character with needs and expectations
consumers.

B. The aggregate of tangible and intangible assets of the company.

B. A measure of the brand's ability to dominate the commodity category.

Criteria for assessing students' knowledge when using tests
in the discipline "Strategies for the formation of reputation"
The student is given one academic hour to prepare a response.
Evaluation criteria:
o excellent - correct answer to all test tasks;
e good - up to 2 errors are allowed when solving test tasks;
o Satisfactory - up to 4 test errors
o unsatisfactory - more than 5 errors when responding to tests.
In addition, a differentiated approach to the assessment of the task is allowed.

6  YdyeOHO-MeTOoaMUYecKOe U MH(POPMALMOHHOE o0ecrieyeHne TUCHUIIMHBI
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6.1. Crncoxk UCTOYHHUKOB U JIUTEPATYpPBI

Hemounuku:

OcHosHuie:
I'paxxnanckuii kopekc Poccniickoit @eneparmu. U.1 .11, III. — M.: «Madpa-M», 2007. — 496
c.-Pexxum nocryna: http://znanium.com/bookread2.php?book=122306
3akoH P® ot 23 centadps 1992 r. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HaKaX 00CITY)KUBaHUS
3HaKax CTpaHBbI MIPOUCXOKIACHHUS TOBapOB». Pexum JocTyna:
http://www.consultant.ru/document/cons_doc LAW_996/
3akon PCOCP or 22 mapra 1991r1. Ne948-1 «O KOHKYpEHIIMM W OTPaHUYCHUU
MOHOITIOJIUCTUYECKON JEATENIbHOCTH Ha TOBAapHBIX pbIHKax» (B pea. 3akoHa P® ot 02
deBpans 2006 . Ne(19-D3). Pexum JOCTYTIA:
http://www.consultant.ru/document/cons_doc LAW_ 51/
®enepanbubii 3akoH oT 13 mapra 2006 1. Ne38-d3 «O pekname». Pexum pocrymna:
http://www.consultant.ru/document/cons doc LAW_58968/
3akoH P® or 7 depans 1992 r. Ne2300-1 «O 3ammre mnpaB mnoTpeduTenci» (c
m3MeHeHussMu ot 02.06.1993 r., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004 r., 27.07.2006r., 25.11.2006T., 25.10.2007r.). Pexum  pmocryna:
http://www.consultant.ru/document/cons_doc LAW_305/
3akoHogarenscTBO Poccuu o 3amute mpaB norpeduteneii: COOPHUK HOPMAaTUBHBIX aKTOB. -
Uzn-e 5-e, mepepad. u gom. / MexayHapoaHas KoHpenepamus oo1ecTs notpeduteneid. M.:
IOpunnueckas pupma «JIET'AT», 2003. — 288 c.

HononnumenvHule:
[TpaBuia Toprosiu u oOcIykuBaHus HaceneHus:: COOpHUK HOPMATUBHBIX akToOB. - M31. 4-¢,
nepepad. u gom. / MexayHapogHas KoHdenepanus oOmecTB morpedureneid. M.:
IOpunuueckas pupma «JIETAT», 2002. — 157 c.
denepanbHblil 3ak0H 0T 10 utoHs 1993r. Ne5115-1 «O ceprudukanuu OpoayKIIUNA U YCIYT
(B pen. @enepanbHoro 3akoHa ot 31 urons 1998r Nel54-D3).

Jlumepamypa:

OcnosHas:
bacosckwii JI. E. Mapkerunr : yue6. mocobue / JL.E. bacosckuii, E.H. bacoBckas. — 3-e
u3n., mepepad. m gmon. — M. : MH®PA-M, 2018. — 233 c. + [lon. marepuaibl
[DneKTpOHHBIH pecypc; Pexum JOCTyTa: http://www.znanium.com.-

www.dx.doi.org/10.12737/18431.

KunerioBa Onbera Hukonmaesna, CTpaTerudeckuii MApKETUHT JIJIi MarucTpoB: YUYeOHHK /
[Tox obmr.pen. O.H. XunsioBoit - M.: By3osckuii yueonuk, HUL] UHDPA-M, 2016. - 354
c.: 60x90 1/16. - (bunanacosiii yauepcuteT rpu [IpaBurensctee PD) . ISBN 978-5-9558-
0434-7 - Pexxum goctymna: http://znanium.com/catalog/product/505690

Kotnep ®. Mapketunr or A go f: 80 KOHUENIMIA, KOTOPHIE JOHKEH 3HATH KaXKIbIi
MeHemkep: YueOHoe nocobue / Kornep @., BunorpamoB A.IL., Yex A.A., - 7-¢ u3n. -
M.:Anbninaa [1a6., 2016. - 211 c.: 60x90 1/16 ISBN 978-5-9614-5717-9

Cunsieea M MuxaiinoBHa, MapkeTHHT 11 MaructpoB: YueOHuk / Ilom oOmi. pen.
N.M.Cunsesoii - M.: Byzosckuii yueonuk, HUL[ UH®PA-M, 2016. - 368 c. ISBN 978-5-
9558-0419-4 - Pexxum goctyma: http://znanium.com/catalog/product/501125

Cuctemblii OpeHI-MEHEIKMEHT: YUeOHHMK IS CTYJISHTOB BY30B, OOyYaroOmMXCS IO
CHEIMAbHOCTH MeHekKMeHTa U Mmapketunra / ['pomes WM.B., KpacHociobonue A.A. -
M.:IOHUTU-JAHA, 2015. - 655 c.: 70x100 1/16 ISBN 978-5-238-02203-1 - Pexum
noctyna: http://znanium.com/catalog/product/882735

ﬂOl’lOJlHumeﬂbHa}l.'


http://www.consultant.ru/document/cons_doc_LAW_305/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_996/
http://znanium.com/bookread2.php?book=122306
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14. Anexcynus, B. A. Mapketunr [DneKkTpoHHBIi pecypce] : YueOnuk / B. A. AnekcyHun. — 6-
e m3a. — M.: U3narenbcko-ToproBas kopnopanus «/amkos u K°», 2014. — 216 c. - ISBN
978-5-394-02296-8 - Pexxum noctyna: http://znanium.com/catalog.php?bookinfo=511979

15. bpenn B coBpemeHHOW KynbType: Monorpadus/Amurpuea JI.M. - M.: Maructp, HUIL]
NH®PA-M, 2018. - 200 c.:- Pexxum ngoctyna: http://znanium.com/catalog/product/941943

16. bpenn / Makames M.O. - M:IOHUTU-AAHA, 2015. - 207 c.: ISBN 5-238-00635-7 -
Pexxum moctyma: http://znanium.com/catalog/product/859090

17. KapnoBa Cpetnana BacuibeBHa, YnpaBieHHe MapKeTUHIOM: YYeOHMK W TNPakTHKyM /
Kapnosa C.B., Tropun JI.B. - M.:JlamkoB u K, 2017. - 366 c. ISBN 978-5-394-02790-1 -
Pexxum noctyna: http://znanium.com/catalog/product/937261

18. MamontoB C.A., I'me6oBa  H.M. VmnpasrneHue MapKEeTHHTOBBIMU IPOEKTaAMHU Ha
npeanpustuu .- M.: Ungpa-M, 2017.

19. Cunsiea Mura MuxaiinoBna, Ilpaktukym no mapkerunry: Ilpaktuxym / Cunsera U.M.,
3emnsik C.B., Cunsie B.B., - 6-¢ u3z., nepepab. u gon. - M.:/lamkoB u K, 2018. - 240 c.:
ISBN 978-5-394-02680-5 - Pexxum noctyna: http://znanium.com/catalog/product/937468

20. ConoBeeB b.A., Memkos A.A., MycatoB b.B. Mapketunr. Yueouuk.-M, Uudpa-M,2014.

6.2. Ilepeuens pecypcoB MH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITHOHHOM CeTH

«nTepHETY.

HanmonanpHas snextponnas 6ubnmorexka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexktponHas 6ubaunoreka www.elibrary.ru
OnexrponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. IIpogeccnonaibHbie 0a3b1 JaHHBLIX U HHGOPMALIMOHHO-CIIPABOYHbIE
CHCTEeMBbI

Joctyn k npodeccuonanbHbIM 6a3am qaHHbIX: https://liber.rsuh.ru/ru/bases

WHdopManroHHbIe CIIPaBOYHbBIE CUCTEMBI:
1. Koncynsrant [Liroc
2. T'apanr

7. MartepuajibHO-TeXHHYECKOe o0ecreyeHue U CIUTIINHbI

JleK1IMOHHBIN KypC AMCUUILITMHBI UMEET MYJIbTUMETUIHOE COPOBOXKACHHUE (MYJIbTUMEANNHBIE
JICKIMK XpaHATcs Ha Kadenpe). [Lng obecnieueHns JEKIIMOHHOTO Kypca He00X0AUMBI
KOMIIBIOTEP U MIPOEKTOP, a TAKXKe MPOrpaMMHOE oOecrieueHue, s MoKas3a Mpe3eHTauuil u
Pa3IMYHBIX MAaTEPHAIIOB.

CeMmuHapcKue ¥ NPAKTUYECKNE 3aHATHUS IPEANOIAratoT BbINOJHEHNE TPAKTUYECKHUX 3a/1aHHM,
MIPOBE/ICHUE MPE3CHTALU, pellIeHne TPAaKTUYEeCKUX 3a/1a4, JEMOHCTpALUs TBOpUECKUX pabot. B
COOTBETCTBHUH C 3THM JUJISl YCIEIIHOIO OCBOEHUS JUCIUIUIMHBI KOMIIBIOTEP M MPOEKTOP, & TAKKE
nporpaMMHoOe oOecrieueHue, s MoKa3za Mpe3eHTalui 1 pa3InYHbIX MaTepHalioB.
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Jns  obGecriedeHus AUCUMIUIMHBI  UCTONB3YETCS  MaTepUANbHO-TEXHUYEcKass 0asa
00pa3oBaTENbHOTO YUPEKICHUS: Y4YeOHBIC ayJIWTOPHH, OCHAIIEHHBIE KOMITBIOTEPOM |
MIPOEKTOPOM JIJIsl AEMOHCTPAIIMU YUYEOHBIX MaTEPHUATIOB.

CocTaB nmporpaMMHOTO 00€CTICUCHHUS
1. Windows

2. Microsoft Office

8. OfecneyeHue 00pa30BaTEILHOTO MPoOLIECCA ISl JIMI] ¢ OTPAHNYEHHBIMH
BO3MOKHOCTSIMH 3/I0POBbSI 1 HHBAJIU/I0OB

B xome peanmuzanuu AMCHMILTUHBI WCHONB3YIOTCSA CIEIYIOIINE OTMOTHUTEIbHBIE  METOIBI
o0ydeHus1, TEKYIIEro KOHTPOJIS YCIEBAEMOCTH M IMMPOMEKYTOYHON aTTECTAIlMH OOYJArOIIUXCS B
3aBHCHMOCTH OT UX UHANBUAYAIbHBIX OCOOEHHOCTEH:

L] JJIA CICIBIX U C.IIa6OBI/IILSIH_II/IXZ
- JNekuud Oo(OPMIISIIOTCS B BHJE DSJEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TIOMOIIBIO
KOMHBIOTepa Cco CHCI_[I/IaJII/I3I/IpOBaHHI>IM HpOI‘paMMHLIM OGGCHG‘{CHI/IGM;
- MIChbMEHHBIE 3a]JaHUS BBITIOJHSIOTCS Ha KOMITBIOTEPE CO CIIEIUATM3UPOBAHHBIM ITPOTPAMMHBIM
OGGCHG‘ICHI/IGM, NN MOFYT 6I>ITI> 3aMCHCHBI YCTHBIM OTBECTOM,
- obecnieunBaeTCs MHAWBUIyalbHOE paBHOMEpHOE ocBemieHrne He Mmenee 300 Jrokc;
- JJsd BBIIOJHCHHUA 3aJaHUs HpI/I HCOGXOI[I/IMOCTI/I HpeﬂOCTaBH}IeTC}I yBeJII/I‘-II/IBaIOH_Iee
YCTPOWCTBO; BO3MOXKHO TaK)K€ UCITOJIb30BaHNE COOCTBEHHBIX YBEIMUYUBAIONIUX YCTPOUCTB;
- MUCBMEHHBIE 33aJ]aHNsl OPOPMIIIOTCS YBEIIMYEHHBIM HIPUPTOM;
- DK3aMeH U 3a4€T MPOBOJSATCA B YCTHOM (hOpMe WIIM BBITIOJNHSIOTCS B MUChMEHHON (popme Ha
KOMIIbIOTEPE.

e JUISI IIYXHX U CIIA00CITBIIIAIINX
- Jexuuu Oo(OpMIAIOTCS B BHIE DIEKTPOHHOTO JOKyMEHTa, JHO0 MpeaocTaBisieTcs
3BYKOYCHJIMBAIOIIAA anmnaparypa MHAWBULYaIbHOTO MOJb30BaHuU;
- MIICbMEHHBIE 3a/1aHUs BHITIOIHIIOTCS HA KOMITBIOTEPE B MUCbMEHHOM QopMme;
- 9K3aMEH U 3a4€T MPOBOATCS B MUCbMEHHON (hopMe Ha KOMIIBIOTEpPE; BO3MOKHO TPOBEICHHE B
dbopMe TecTUpOBaHHUSL.

L] JIJIA JIAL C HapymeHHHMH OHOpHO-I[BI/IFaTGJIBHOFO annapaTa:
- Jeknud Oo(OPMIISIIOTCS B BHJE DSJEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TIOMOIIBIO
KOMHBIOTepa (610) CHCI_[I/IaJII/I3I/IpOBaHHI>IM HpOI‘paMMHLIM OGGCHG‘{CHI/IGM;
- MIChbMEHHBIC 3aJJaHUS BBITIOJHSIOTCS Ha KOMITBIOTEPE CO CIIEUATM3UPOBAHHBIM ITPOTPAMMHBIM
o0ecrneucHUEM;
- DK3aMeH U 3a4€T MPOBOJATCA B YCTHOM (hOpMe WIIM BBITIOJNHSIOTCS B MUChMEHHON (popme Ha
KOMIIbIOTEPE.
[Tpu HEOOXOMMMOCTH TIPEAYCMATPUBAETCS YBEJIMUECHUE BPEMEHH IS IOJTOTOBKH OTBETA.
[Tpouenypa mpoBeAeHUsS MPOMEKYTOUHON aTTECTAIlUH ISl OOYYAIOUINXCS yCTAHABIUBACTCS C
Y4ETOM HUX WHAUBUIYAIBHBIX MCUXO(DU3NYECKUX ocoOeHHOocTer. [IpomexyTodHas aTTecTarus
MOXET MPOBOAUTHCS B HECKOJIBKO HTAIOB.
[Ipu mpoBeneHMM MPOIEAYPHl OLCHUBAHUS PE3YJIHTATOB OOYUYCHUS MPeayCMaTPUBACTCS
HCIIOJIB30BAHUEC TCXHUYCCKUX CpGI[CTB, HCOGXOI[I/IMBIX B CBiA3U C I/IHIII/IBI/II[yaJIBHBIMI/I
O0COOEHHOCTSIMU OOYyYaroIIMXCA. JTH CPEJCTBa MOTYT OBITh TMPEIOCTABICHBI YHHUBEPCUTETOM,
NN MOFyT HCIIOJIb30BAThCA CO6CTB€HHBIC TCXHUYCCKHUEC CpeIICTBa.
[TpoBeaenune mporenaypsl OIEHUBAHMS PE3YJIBTATOB O0YUEHHS JOMYCKAETCS C MCIOJb30BaHUEM
JTUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA.
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OO6ecneunBaeTcs AOCTYN K HWHGOPMAIMOHHBIM U OuOIMOrpaMyeckuM pecypcaMm B CETH
WuTepHer mis kaxzaoro oOywaromierocss B gopmax, aJaNTHPOBAaHHBIX K OrPAaHUYCHHSIM HUX
3JI0POBbS U BOCIIPUATHUS HH(OPMAIIH:
e JUIs CIENBIX U CIa00BUIAIINX:
- B Ie4aTHON (popMe yBEITMUYEHHBIM MIPUPTOM;
- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.
® I TIIyXUX U CIAOOCIHbIIIAIINX:
- B Ie4aTHOH (opme;
- B (hopMe 3JEKTPOHHOTO JOKYMEHTA.
® I OOYYArOIIUXCsl C HAPYIICHUSIMH OTIOPHO-/IBUTATEILHOTO amapaTra:
- B Ie4aTHOH Gopme;
- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.

VY4eOHble ayUTOPUH ISl BCEX BUAOB KOHTAKTHOM M CAMOCTOATEIBHON paboThI, HaAydHas
OubsIMoTEeKa M MHBbIE TOMEIIEHUs [UId 00y4YeHMs OCHAIIEHBl CHEelMalIbHBIM 000pYyIOBaHUEM U
Y4eOHBIMH MECTaMHU C TEXHUYECKHUMHU CPEICTBAMU O0YUCHUSI:

® IS CJEMBIX U CIIA00BUIAIINX:

- YCTpOMCTBOM JUIsl cCKaHMpoBaHUs U uTeHus ¢ kamepoil SARA CE;

- nucruteeM bpaiinsg PAC Mate 20;

- npunTepoM bpains EmBraille ViewPlus;

® IS TIyXHX U CIa0OCHBIIIAIINX:

- aBTOMAaTM3MPOBAHHBIM pabOYMM MECTOM JJs JIoed ¢ HapylLIeHHeM cilyXa H
C1a00CIIBIIIAIINX

- aKyCTMUYECKHH yCUIIUTENb U KOJIOHKH;

e I O0YYarOIUXCsl C HAPYIICHUSIMH ONIOPHO-/IBUTATEJILHOTO amnmapaTta:
- IEPEIBUKHBIMU, PETYJIHPYEMBIMHU 3proHOMHAYecKkuMH napramu CH-1;
- KOMIIBIOTEPHON TEXHUKON CO CIEUAIbHBIM ITPOTPAMMHBIM 00€CIIeUCHHEM.

9. MeToanuyeckne MaTepHaJIbl

9.1. Ilnanel ceMHHAPCKUX/ MPAKTUUYECKUX 3aHATUI

Tema 1 My 1 ero poib B J€JI0BOM KU3HU

CoBpeMeHHOE 3HAUYEeHUE TepMHUHA «UMHIK». CyOBEKThl UMUIKUPOBAHHS. ATPUOYTHI,
(bakTOpsl U KOMIIOHEHTHI UMK KA. KOoHIleNTyanbHble XapaKTepUCTUKN UMHKA. Pa3zHOBHIHOCTH
UMUJKA.

Mmumx kak mpeaMeT BHUMaHUS HayKu. TemaThka MCCleOBaHWM, AUCHUILIMHAPHBIC
noaxonpl. Mmumxkenoruss kak Hayka O CTpaTeruy, TAKTUKE M TEXHOJOTMHM CO3JAaHUS
no3utuBHOro umuka. Ilpodeccus ummmpxmerikepa. Ciyx0bl M CHELUANUCTBI 110 CO3/IaHUIO
UMUJKa Ha TpeanpuaTun. Ponb cityObl O CBA3SIM € OOLIECTBEHHOCTHIO B CO3JaHUM MUMHUJIKA
OpraHu3alHH.

WMupk B monutuke, OM3HECe, rocy1apCTBEHHOM YIPaBIE€HUH, B BOGHHOM JIEJIE.

WmukeBast peryisiiys NOTpeOUTENbCKOTO U 3IEKTOPaIbHOTO MoBeeHus. MUK Kak
npeaMeT MH(OPMALMOHHO-TICHXOJIOTHYECKOTO  MPOTUBOOOPCTBA. YIIPABICHUE CO3JaHUEM
UMHJDKEH B MapKeTHHre, pekjame, MeHeKMeHTe. CHCTeMHBIH MOJIXOA K HCCIEI0BaHMIO
UMUJKA.

Tewma 2 KopriopatuBHasi penyTanusi B CUICTEME UMUKUPOBAHUS
Onpenenenrne UMUIKa U peryTalluy B OTEYECTBEHHON U 3apy0eKHOM HayKe.
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Bo3pacranue BHMMAaHHMS TEOPETHMKOB M IIPAKTUKOB K KOPIIOPATUBHOM peIyTalyu.
«AHaJoroBas IIK0JIa» O KOPIIOPATUBHOM UMUKE U KOPITIOPATUBHOW peIyTaIiu.

Barmsinel «auddepenunpyromneid mKoas» MO BOMPOcaM KOPIOPATMBHOTO MUMMKA U
KOpPIOPaTHBHOU

pernyTanuu.

@akTopsl KOPIOPATUBHOU penyTanuu. M3Mepenne KopnopaTUBHON PEMyTALNH.

Tema 3 KoprniopatuBHas ¢punocodpust — GyHIaMEHT UMUIKA OPraHU3alUH

[Tonatue xopmopatuBHO# ¢wmiocopuun. OcHOBoIoONAraroasi poyib KOPHOPATUBHOU
¢bunocopun B popMUPOBAHUU UMHIKA PUPMBIL.

HccnenoBanne CBA3M  KOPIOPAaTHUBHOM  (QUIOCOUM U YCHEIIHOCTH  PpabOThI
OpraHu3aIi.

®opMbl JeKIapUpOBaHUs KOpIOpaTUBHOU (uiocoduu. IIpakTika CTpyKTYpHpOBaHHUS
nexnapanuii punocoduu opranuzanuu. Muccust opranuzanuu. LleHHocTr opranusarum.

[IpuHIMIIBI 1EeATEIbHOCTH Oprann3anni. Llenu u crpaterus opraHu3anuy.

Pexomenpammu mo paszpabotke aeknaparuu punocopuu npeanpusTas. DopMyIupoBKa
U TIONYJIApU3aliisl KOPIOPAaTUBHON MUCCHH.

Pabota ¢ xopropaTUBHBIMM aHAJUTHKaMHU, KypHaiucTaMu. B3aumopeiicTBue cBsseil ¢
OOIIIECTBEHHOCTbIO M peKJIaMbl B Tmpouecce (opmupoBanus uMuIKa. cmonb3oBanue
BTOPUYHBIX aCCOIMAIINI: UMUK CTpaHbl, OTpaciy, MapTHEpa, TOProBOM MapKu.

Tema 4 OcHoBbI TeXHOJIOTUU (GOPMUPOBAHKS BHEUTHETO UMHJIXKa OpraHUu3alun

O6ocHoBaHME HEOOXOAWMOCTH  (OPMHUPOBAHUS  HMMHUJDKA, IIOCTAHOBKA  IIEJIH.
WNneanbHplil, xemaembld W pealbHBIA UMUK, DOYHKIWHM BHEIIHETO HMHJDKUPOBAHUS.
Wnentudukanus, akueHTyaluss ¥ TMPOJBMUKEHHE B TEXHOJOTHM (OPMHUPOBAHUS BHEIIHETrO
UMUJKA.

IIpoekTupoBaHNEe KOPIOPATUBHOTO HUMUKA. TEXHUUYECKHE 3alauyd HMUKEBBIX
KOMMYHUKAaIUH.

Onpenenenne UENEBbIX ayAUTOPUH.

Pa3paboTka  KOMIIOHEHTOB  BHEUIHEr0  HMMHKa  OpraHuzanmud. PupMeHHoe
HalMEHOBaHUE U a0OpeBUaTypa, TOProBast Mapka, JOrOTUM U (UpMEHHas! pPHQTOBas HAAIUCH,
JI€BU3 U CJIOTaH, JIO3YHT, 3HaMs, Quiar, BeIMIeN, GUPMEHHBIN 1IBET, BHEIIHUN BHJ IEPCOHAA,
IM3aiiH MHTEephepa M HKCTepbepa, (UPMEHHbIE OJIaHKH, OPOIIIOpHI, PEKJIaMHBIC MPOCHEKTHI,
YIIAKOBOYHBIN Marepuai v T.[I.

Co3nanue coobmennid. CriocoObl nepenaun coodueHuii. BzaumopeicTBue ¢ opranaMu
MaccoBoi uH(popMauuu. MmumkeBble pekinamHble KammaHud. MmumkeBas oOmiecTBeHHas
NESTENBHOCTD.

Tema 5 OcHOBBI TEXHOJIOTHH (POPMUPOBAHUS BHYTPEHHETO UMHJIKA (DUPMBI

[lenenanpaBneHHOE ~ yIpaBiI€HHUE  BHYTPEHHEM  KOMMYHMKalMed B LEIAX
UMUKAPOBAHMUS.

OOyueHre U KOHCYJIbTUPOBAaHUE, HEMOCPEICTBEHHO HAIpaBJICHHbIE Ha IMOAJEp)KaHUe
MMH/JDKA OpraHU3allvy B I1a3ax NepcoHaa.

[IporpaMMbl  CTUMYJIHpOBaHUS Tpyda U (OpPMUPOBAHME IO3UTHBHOTO HMUIDKA
opranuzaiuu. IlporpaMmMel cTumynupoBanus. JleHexHbIe U HeIeHEKHbIe (POPMBI TOOIIPEHUSI.

KanpoBas nmonuTrka npeanpusTis Kak crnocod GopMHUpoBaHUsS BHYTPEHHETO MMHUKA
¢upmel. [lonbop mnepconana. Cucrema nNpoecCHOHANBHON ajanTalyy, NPOABIKEHHUS U
potanuu. [loBblieHrne ypoBHS NpodecCHOHaIbHBIX 3HaHUH. TpeHUHI M 3HAaHUI U HABBIKOB.

[Monnep>kanue 01arompUATHOTO COLUATBHO-TICUXOJIOTHYECKOT0 KiIuMaTa. Opranusanus
HeopmanpHOTO OOIIEHUs COTPYAHUKOB. DOpmBI OTIBIXa, O00OECIEUMBAIOIINE CIJIOYEHUE
KOJUIEKTHUBA.
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Tema 6 CoxpaHeHue, 3alUTa U YIIPABICHUE UMUJIKEM OpraHU3aIuU

ACTEKTBI COXpAaHEHHUS U 3alATHI TO3UTUBHOTO UMUIXKA.

[Monnepsxanue MPOBO3TIAIICHHBIX KOPHOPATHBHBIX CTAHIAPTOB: JOOPOCOBECTHOCTH B
CIIY)KEHUU JEKJIApUPYEMbIM TPUHIIMIIAM, TOATBEPKICHUE KadecTBa PaOOThI MPECTHUKHBIMHU
HarpagaMu W CcepTH(HUKATAMHU, YICHCTBO B AaBTOPUTETHBIX OPTraHU3ALUAX, MOAJCpKaHUE
npodeccroHaNbHBIX CTAaHIaPTOB, aHTUKPHU3UCHBIN PR.

N3MeHYnBOCTh U YCTOWYMBOCTh UMHUKA. M3MeHeHue opranuzanuu —(hOpMHUPOBAHUE
HOBBIX 3HAYEHHMM 3a CYET M3MEHEHHsI €€ pealbHbIX XapaKTepUCTHK. M3meHeHune camoii
ayAUTOPHH, €€ MOJIA 3HAYECHUM U CMBICIIOBOrO NOJIS. MI3MEHEHHs IICUXOJIOTHYECKON CTPYKTYPbI
MacCcOBOM KOMMYHUKaIH. Poib kKauecTBa v KOJMYECTBA IPEABIBISIEMON HH(POPMAIIUH.

MOHHMTOpPUHT  KOpHOpaTuBHOTO  uMHIka. CHnocoObl  ympaBlIGHUS — MMHHKEM
OpraHu3alyy.

VYpaBneHne UMHIKEM KaK KOMMYHUKATUBHBIN MPOLIECC.

9.2. Meroanueckue peKOMEHIAINH 10 MTOATOTOBKE MUCHbMEHHBIX PaboT

Hayunoe coobOmenne Ha Oasze nokinaga uiam pedepara sBIseTcs KBaIM(PUKALMOHHOM
paboToil CTyJeHTa W MOABOAMT MTOTH €r0 TEOPETHUYECKOW M MPAKTUYECKOH MOJATOTOBKH II0
n3y4aeMol aucuuiuivee. [Ipy moaroroBke Hay4HOro AOKIaAa CTYyAEHT JOJDKEH IOKa3aTh CBOU
CIOCOOHOCTH M BO3MOKHOCTH MO PEUICHUIO PEANbHBIX MPOOJeM, HCIONB3Ys IMOJNyuYeHHBIE B
nporecce oOydeHus 3HaHUA. MeToauyeckue YyKa3aHHMs IO3BOJISIIOT OOECNEeYUTh €IUHCTBO
TpeOOBaHUH, MPEIBIBIIEMBIX K COICPIKAHUIO, KAUYECTBY M O(OPMIICHHIO MMChbMEHHBIX padoT.

[Ipy BBIOJIHEHUH THUCHMEHHBIX pPabdOT HCIONIB3YIOTCS BCE 3HAHMS, TIOJTYYCHHbBIE
CTYZICHTaMH B XOJI€ OCBOEHUS IUCIHMILUINHBI, 3aKPEIUISIFOTCS HABBIKH OQOPMIICHHS PE3yJIbTaTOB
y4eOHO-HCCIIeIOBATENIbCKOH  padOThl;  BBISBISIOTCS YMEHHUA YeTKO (QOpMyITUpOBaTh U
apryMEHTHPOBaHO 0OOCHOBBIBATH MPETIOKEHHUS U PEKOMEHJAIINN TI0 BEIOPAHHOW TeMe.

Beimonnenne paboTel mpeanosiaraeT KOHCYJIbTALMOHHYIO IOMOIE CO CTOPOHBI
npenogasaTens. B Xozie BbIMONHEHHUS pabOThI CTYJIEHT JODKEH IOKa3aTh, B KaKOW Mepe OH
OBJIa/Ie] TEOPETUYECKMMHU 3HAHUAMHU M MPAKTUYECKMMHU HABBIKAMH, HAYYHWJICS CTaBUTh Hay4YHO-
HCCIIeI0BAaTEIbCKHE MIPOOIEMBIL, A€IaTh BHIBOBI U 0000IIATh MOIyUYeHHBIE PE3yIbTaThI.

IToaroroska MMMChMEHHOM pa6OTBI HMCCT L CIIBIO:

. 3aKpEIUICHUE HABBIKOB HAYYHOI'O UCCIICIOBAHMNS;

. OBJIaJICHUE METOAUKON UCCIICJOBAHHS,

. yriayOjaeHre TEeOpeTHMYeCKUX 3HAaHMW B TNPUMEHEHHMM K  KOHKPETHOMY
UCCIIEI0BAHUIO;

. [IPUMEHEHUE 3HAHMM IIpU PELICHWHM KOHKPETHBIX 3aJad YIPaBJICHYECKOU
JEeATEIbHOCTH;

. BBISICHEHHE IIOATOTOBJIICHHOCTU CTYJIEHTa K CaMOCTOSATEIBHOMY PELICHUIO

po0JIeM, CBA3aHHBIX C AUCITUTUTHHOM.
Obwue mpebosanus.

JIJ1s yCcnenHoro u KaueCTBEHHOTO BBINOJHEHUS MMCbMEHHON HayYyHOU pabOThl CTYACHTY
HEe00X0AUMO:

. UMETh 3HAHUS 110 U3y9aeMOl TUCIUTUTHHE B 00beMe porpammel PITY;

L BJIaZICTE MECTOAAMU HAYYHOI'O UCCIICAOBAHUAA,
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o YMETh HCIOJIb30BaTh COBPEMEHHBIC CpPEICTBA BBIUUCIUTEILHOW TEXHUKH, B
MIEPBYIO OYepe/Ib MEPCOHATBHBIE KOMITBIOTEPHI KaK B MPOIIECCE BBIMOJHCHUS, TaK U B TPOIECCEe
odopmieHus: pabOTHI;

o CBOOOJTHO OPUEHTHPOBATHCS MPH MOJO00PE Pa3TUUHBIX UCTOYHUKOB MH(OpMAIIH
U yMeTbh paboTaTh CO crielruaibHON JIUTEepaTypoi;

o yMETh JIOTMYHO, TPaMOTHO U HAy4YHO OOOCHOBaHHO (OpPMYyIHUPOBATH
TEOPETHUECKUE U MPAKTUYECKHUE PEKOMEHIAIINH, PE3YJIbTAThl aHAIN3A;

. KBIM(ULIMPOBAHHO O(OpMIIATh Tpaduyeckuil marepuall, WILTIOCTPUPYIOMINUN
cojiepkaHue paboThI.

SIBnsiACh 3aKOHYEHHON CaMOCTOATENHLHON HAyYHO-UCCIIENOBATEILCKOW pa3pabOTKOM
CTyJEHTa, MUChMEHHAas padoTa J0KHA OTBEYaTh OCHOBHBIM TPEOOBAHUSIM:

1. AKTyalnbHOCTb TEMbI UCCIICTOBAHUS.

2. [IpenMeTHOCTh, KOHKPETHOCTh U OOOCHOBAaHHOCTH BBIBOJIOB O COCTOSIHUU
pa3pabOTKH MOCTABICHHON MPOOIEMBI.

3. CooTBeTcTBHE YPOBHS pa3pabOTKHM TEMbl COBPEMEHHOMY YPOBHIO Hay4HBIX
pa3paboTOK, METOJAUYECKUX TOJOKEHUN U PEeKOMEHJAlUi, OTPaKEHHBIX B COOTBETCTBYIOIIEH
IuTeparype.

[Ipennaraemasi CTyJaeHTaM TeMaThKa pabOT SBJISETCS NPUMEPHOM U HE MCKIIOYaeT
BO3MOKHOCTH BBITIOJIHEHHSI PabOTHI 1O MpobiieMe, MPeasIoKEHHBIM CTyZeHToM. [Ipu 3ToM Tema
JOJbKHA OBITH corjlacoBaHa ¢ pykoBoguteneM. [Ipu BbiOOpe TeMbl HEOOXOIMMO YUYUTHIBATH, B
Kakoi Mepe pa3pabaTbiBaeMble BOIPOCHI 00ECIEYEeHbl HCXOJHBIMU JAHHBIMH, JIUTEPATYpPHBIMHU
UCTOYHUKAMHU, COOTBETCTBYIOT MHANBHUAYAIbHBIM CIIOCOOHOCTSIM U HHTEpECaM CTYEHTA.

Tpebosanus k cooepicanuio u cmpyKkmype mexkcma

[Ipemyiaraemass mpuMepHasi TEMATHKa OXBAaThIBACT IIMPOKHA Kpyr Bompocos. [loaromy
CTPYKTypa KaxJI0W paboThl JOJKHA YTOYHATHCSA CTYAEHTOM C IIPENojaBaTesieM, UCXOAS U3
HAy4YHBIX HMHTEPECOB CTYyJEHTAa, CTENEHU NpPOpadOTaHHOCTH MJAHHOM TEMbl B JIUTEpaType,
HaJIMYMs HHPOPMALIUHU U T.I1.

Opnako KakJaasi MMCbMEHHAs Hay4yHas padoTa JOJHKHA UMETh:
- TUTYJIBHBIN JIUCT;

- OIJIaBJICHHUE;

- BBEJICHUE;

- TJIaBbl /WK naparpadsr;

- 3aKJIIOUEHHUE;

- CIHMCOK HCII0JIb30BAHHBIX HCTOYHUKOB U JIUTEPATYPHI.

9.3. HHble maTepuabl

MeToauuecKkue PECKOMEHAAIUH AJIsA CaMOCTOSITEIbLHOM paﬁoTbI CTYACHTOB

CamocrositenbHas paboTa SBIsSEeTCS OJHMM U3 BHJIOB Y4eOHBIX 3aHATHHA. Llenp
CaMOCTOSITENIbHOM pabOTBl — MPAKTUYECKOE YCBOCHHE CTYJICHTaMH BOINPOCOB pa3paboTKu
CTpaTeruii TOBEACHUS PHIHOYHBIX AareHTOB Ha OCHOBE 3HaHUS OWOJOTMYECKHX OCHOB
O9KOHOMHYECCKOI'O MOBCACHUA HHAUBUAYAJIbHBIX U T'PYTIIIOBBIX HOTpe6HTCJ’ICfI.

Ay,Z[I/ITOpHaH CaMOCTOATCIIbHAsA pa60Ta 110 JUCHUIIIIMHC BBIIOJIHACTCA Ha y‘le6HBIX
3aHATUAX IO HEMMOCPCACTBCHHBIM PYKOBOACTBOM NPCIIOAABATCIIA U 110 €ro 3aJ1aHUTO.
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BHeay;[HTopHaﬂ CaMOCTOATCIIbHAA pa60Ta BBITIOJIHACTCA CTYACHTOM TIIO 3aJaHHIO
npenoaaBaTeiisd, HO 0e3 ero HETIOCPECACTBCHHOI'O Yy4acCTHA.

3agaum caMoCTOsITeIbHON PadoThI CTYICHTA:

- pa3BUTHE HABBIKOB CAMOCTOSTEIbHON yueOHO! paboThI;

- OCBOCHHE COJIEPKAHUS JUCIIUILINHBL,

- yriryOneHue coiepKaHusi U OCO3HAHUE OCHOBHBIX MOHSTHN JUCIHUILTNHBL,

- UCMOJb30BaHUE MaTepuasia, COOPAaHHOTO M MOJYYEHHOTO B XOJAE CaMOCTOSTENbHBIX
3aHATUN 171 9G(HEKTUBHON MOATOTOBKHU K IK3aMEHY.

Buabl BHeayAUTOPHOH CaMOCTOATEIbHOM PadoOThI:

- CaMOCTOATCIIBHOC N3YYCHUE OTACIBbHBIX TCM TUCHUILIIMHBI;

- IOJArOTOBKA K IIOJIEBOMY UCCJIEA0BAHUIO, TBOPUYECKUM TUIIOBBIM 3aJaHUSIM;
- BBIIIOJTHEHUE JOMAITHUX SaHaHI/Iﬁ 110 3aKPECIIJICHUIO TEM.

I[J'I}I BBIIIOJTHEHHUS JTFOOOTO BHJIa CaMOCTOSTEILHOMI pa60TBI H606XO,I[I/IMO HpOfITPI
CICOYIOIIUC OTAllbI:

- OMpeJIeTICHHE LIETH CAMOCTOSTEIHbHON padOTHI;

- KOHKpETHU3aIHs TI03HABATEIBLHOM 3a/1a4H,

- CaMOOIIEHKa TOTOBHOCTH K CAMOCTOSITEILHOM padore;

- BBIOOD aJIeKBATHOTO crioco0a JACHCTBYS, BEIYIIETO K PEIICHHUIO 3a1a4H;

- IJIaHUPOBaHUE PaOOTHI (CAaMOCTOSTENLHOW WM C TOMOIIBIO TpErnojaaBaTess) Hal
3aJJaHUEM;

-OCYIIIECTBJICHHE B TMPOIIECCE BBIMOJHEHUS CAMOCTOATEIBHOUW pabOThl CaMOKOHTPOJIS
(TIPOMEXYTOYHOTO ¥ KOHEYHOTO0) PE3yIbTAaTOB pabOTHl U KOPPEKTUPOBKA BHITIOJIHEHUS pa0OTHI;

- pediexcus;

- Ipe3eHTaIus padOTHI.
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Ipunoxenus
Ipunoxenne 1. AHHOTAUSI AUCHHUILJIMHBI

HucuuruinHa «Ctparerun (OpMHPOBAHUS pEMyTallMM» peanusyerca Ha (akyiabTeTe
peKsIaMbl U CBsi3el ¢ 00IIECTBEHHOCThIO Kadeapoil OpeHINHTa U BU3YaJIbHBIX KOMMYHUKALIUH.
Hear aucuumianHbl — (GOPMHUPOBAHME Yy CTYJACHTOB KOMIIETCHIIMH, ITO3BOJISIOLIMX
UCIIOJIb30BaTh B TNMPO(PECCHOHANBHON AESITENbHOCTH CTpPATerdd M METOAbl (hOpMHpPOBAHUS U
MONJEPKAHUS PEIyTallUM, OCYIIECTBIATh IUIAHUPOBAHUE JEUCTBUN, HEOOXOAMMBIX JUIS
MIPOBEJCHUS CTPATErMYECKUX M TAaKTHMUECKUX PpELICHUM, HalpaBIEHHbIX Ha YyKpeIJieHUe
penyTanuy KOMIaHUH.

3agaum QM CHUTITHHBI:

- IO3HAKOMUTH CTYICHTOB C 0230BOM TEPMUHOJIOTHEH B Chepe PeIyTaIlMOHHBIX XapaKTePUCTHK
JesTeIbHOCTH KOMITaHuU (OpeH/a);

- pacCMOTPETh TCOPETHICCKNE OCHOBBI COBpeMeHHOf/’I KOHICIIIWU peyTallii KOMITAaHUHU
(bpenna);

- IPOJIEMOHCTPUPOBATH OOYUAIOLTUMCS METOAbI (POPMUPOBAHUS Py TAllMN KOMITAHUN
(Obpenpa).

B PE3yJibTaTC OCBOCHUA NUCIIUIIIINHBI o6yqa10umﬁcs{ JOJIKCH:

3HaTh:

- OCHOBHBIE MOHATHUS PEMYTALIMOHHOTO MEHEKMEHTA;

- OCHOBHBIE 33Ja4yl YNPaBJICHUSI pelyTalue;

- CcolMalbHbIE CETH, UCTOPHI0 U chneuu(uKy HMX pa3BUTUS, WX BIHMSHHE Ha COLMAJIBHO-
0OIIIECTBEHHBIE CBSI3H;

- ocobeHHOCTH (POPMUPOBAHUS KamKTala OpEeH A,

- CYIIHOCTb U 3HaueHHe MH(OPMAIMK B Pa3BUTUH COBPEMEHHOTO MH(POPMALIMOHHOTO O0IeCTBa
Y B3aUMOCBSI3H C JIMYHOU, MpoheccCHoHaNbHOM U KOPIOPaTUBHON peryTaliei;

- OCHOBHBIE MOHATHUSA, KATETOPUU U UHCTPYMEHTHI IPOBEACHUS PEMYTALMOHHOTO ayUTa;

- OCHOBHBIE MOJXOAbl H MPUHIUIIBI (POPMUPOBAHUS HY>KHOT'O HH(POPMAITHOHHOTO MPOCTPAHCTBA;
- UHCTpYMeHTBI MoHMTOpHUHra CMU;

- HOPMAaTHBHBIE MPABOBBIE AKThI, PETYIHPYIOIINE MAPKETUHTOBYIO I€ATEIbHOCTD;

YMmers:

- aHaJU3UPOBATh pPE3yJIbTaThl TPYJIOBOW JESATEIBHOCTH, KOPPEKTHPOBATh PEMyTAMOHHYIO
MIOJINTUKY OPTraHU3allii, pa3BUBATh TOJIEPAHTHOCTh COTPYIHUKOB;

- OIpeNeNsITh ONTUMAIBHYIO COLIMANIBHYIO CeTh JIsl Hauboee 3p(GeKTHBHON KOMMYHHUKAIIUU C
LIEJIEBOM ayIUTOPUEH;

HCIOJIb30BAaTh UHCTPYMEHTHI COLMANBHBIX CETel NIl TOCTHKEHUS KOMMYHHUKATHBHBIX Li€Jeil U
aHaJIN3a pe3yJIbTaTa;

- IPUMEHSTh OCHOBHBIE METO/IbI U TIPUEMBI MPOJIBUKEHUS HHPOPMAIIMHN B COLTUAIBHBIX CETSX;

- pacmo3HaBaThb ONAaCHOCTH M YIrpo3bl, BO3HHMKAlOIIME B Iporecce HH(POPMAIMOHHO-
KOMMYHHKAIIMOHHOTO B3aUMOJIEUCTBHUS B COLIMATIBHBIX CETSIX;

- pa3zpabaThiBaTh CTpPATETHIO YNPABJICHUS HEMaTepHAIbHBIMH akTUBamMHu (OpeHaamu,
pemyTtanueil) ¢ y4eToM HOPMATHBHBIX IIPAaBOBBIX AaKTOB, PETYJIUPYIOIIUX MapKETHHTOBYIO
JESTENBHOCTD;

- YOPaBIISATh HEMaTepualbHBIMU aKTUBaMU (OpeH1aMu, penyTanuei)

Bnagers:

- HaBbIKaMHU apryMeHTalllu IPpU BBIOOpE cTpaTerud OPMUPOBAHUS U MOJICPKAHUS PEyTalluy;
- HaBbIKAMM CO3/1aHUS KOHLEMIMH, TUIAHUPOBAHMSA U pealu3alliid UHIWBUAYAIBHOTO U (WIIH)
KOJJIEKTUBHOT'O IIPOEKTA M0 yNPaBICHUIO KaluTaIoM OpeHa;
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- HaBBIKAMH CO3JaHMsI M 3amycka HMH(GOPMAIMOHHBIX KaMIaHUH B COLMANBHBIX CETIX U
OTCJIEXKUBAHUA UX 3(PPEKTUBHOCTH;

- HaBBIKAMU pabOTHl ¢ KOH(IUKTAMH B COLMAIBHBIX CETSIX M MUHMMHU3ALUHU PEIMyTallMOHHBIX
PHUCKOB KaK JIMYHBIX, TaK ¥ YIPOXKAIOIINX KOPIOPATUBHOM pemyTaluy;

- TpUeMaMH yTNpaBieHUS HH(OPMAIIMOHHBIMU KOHQIMKTAMH, Cleqys OOIIeYe0OBEeYECKUM
TYMaHUCTHYECKUM TMPUHIUIAM, KOJEKCY Mpo(ecCHOHANbHOM 3TUKM U COLHAIbHOMN
OTBETCTBEHHOCTH.

[To mucnummuHe mNpeaycMOTpeHa MPOMEXKYTOUHAas arrectanus B (opMe 3K3aMeHa.
OO6m1ast TpyI0eMKOCTh OCBOCHHUSI TUCIIUILIMHBI COCTABIISIET 4 3a4€THBIX €TUHUIIBI.

The discipline "Strategies of Reputation Formation" is implemented at the Faculty of
Advertising and Public Relations by the Department of Branding and Visual Communications.
Purpose of the discipline-the formation of students' competencies that allow them to use
strategies and methods for building and maintaining reputation in their professional activities, to
plan the actions necessary to make strategic and tactical decisions aimed at strengthening the
company's reputation.

Tasks of the discipline:

- to acquaint students with the basic terminology in the field of reputational characteristics of the
company (brand) activity;

- consider the theoretical foundations of the modern concept of company (brand) reputation;

- to demonstrate to students the methods of forming the reputation of the company (brand).

As aresult of mastering the discipline, the student must:

To know:

- basic concepts of reputation management;

- the main tasks of reputation management;

- social networks, the history and specifics of their development, their impact on social and
public relations;

- features of brand capital formation;

- the essence and significance of information in the development of the modern information
society and the relationship with personal, professional and corporate reputation;

- basic concepts, categories and tools for conducting a reputation audit;

- basic approaches and principles of formation of the necessary information space;

- media monitoring tools;

- regulatory legal acts regulating marketing activities;

To be able to:

- analyze the results of labor activity, adjust the reputation policy of the organization, develop
employee tolerance;

- determine the optimal social network for the most effective communication with the target
audience;

use social media tools to achieve communication goals and analyze the result;

- apply the basic methods and techniques for promoting information in social networks;

- to recognize the dangers and threats that arise in the process of information and communication
interaction in social networks;

- develop a strategy for managing intangible assets (brands, reputation) taking into account the
regulatory legal acts governing marketing activities;

- manage intangible assets (brands, reputation)

To own:
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- skills of argumentation when choosing a strategy for the formation and maintenance of
reputation;

- skills in creating a concept, planning and implementing an individual and (or) collective project
for brand equity management;

- skills in creating and launching information campaigns in social networks and tracking their
effectiveness;

- skills in dealing with conflicts in social networks and minimizing reputational risks, both
personal and threatening corporate reputation;

- techniques for managing information conflicts, following the universal humanistic principles,
the code of professional ethics and social responsibility.

The discipline provides for intermediate certification in the form of an exam. The total
labor intensity of mastering the discipline is 4 credit units.
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